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EXPED CANADA PRODEAL GUIDELINES
Parameters:

This special discount pricing is available to YOU and YOU ONLY. This is not to be extended to your roommate, your significant other, or your friends.  
Please be discreet and respectful with your prodeal privileges. Do not mention this special offer to friends, strangers, clients, and especially not while in your local outdoor shop. Do refer these people directly to your local Exped dealer, or to our Web site http://www.exped.com.  In exchange for your prodeal privileges, we appreciate what you do to promote Exped!
Not respecting these parameters may result in the suspension of your prodeal privileges.
Prodeals are offered for the current calendar year and may be subject to revision at the beginning of each year.
How to order:

You must e-mail the form to us (sorry, no phone orders).  Orders must be paid for with a VISA or Master Card credit card (cards from other companies are not accepted).
Availability:

All orders are subject to availability. Sorry, no backorders on prodeals. Someone will contact you if the product you ordered is out of stock.  

Shipping:

We ship all orders via ground shipping service to your work address.  We will add standard shipping charges to your order total upon shipment.  No PO Boxes accepted.
Please know that your order is important to us and we will do our best to ship it within 48 hours. There are times, however, when our order volume is extremely high and your prodeal order may take longer to process and ship. Please call our office to get an update on your order.
Sizing and Fitting:

Please utilize our website http://www.exped.com or call our knowledgeable customer service staff at 1-800-465-9637 to answer any questions you may have about our products.

Returns/Exchanges:

All sales are final, so please be sure you are ordering the correct size.    
In-Sport Fashions Inc.


125, boul. Montpellier


Montreal, QC H4N 2G3


Ph.: 1-800-465-9637
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